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1. Cic thong tin phd bién trén internet

Nhimng thong tin gi ban c6 thé tim théy trén Internet? Khong thé liét ké tat ca cac loai
ngudn tin c6 trén Internet, dic biét khi Internet thay doi rat thuong xuyén va nhanh chong. Tuy
nhién, nhin chung Internet hiru ich nhét khi tim kiém nhimg théng tin trong cac nhém sau diy
(chi ¥ phan 16n nhimg théng tin nay 1a bang tiéng Anh)':

- Céc swkién dang dién ra, vi du: tin tite ngay hém nay, hay nhimg xu hréng méi nhat

- Théng tin kinh té, vi du: théng eao bao chi ciia mot cong ty, chi sé chimg khoén, thong
tin vé san pham

- Thong tin cua chinh phu, vi du: cac chinh sach hién hanh, luat phap, cac cugc thao luan
tai qude hoi, quyét dinh ciia toa an, thong cao bao chi .

- Van hoéa dai ching, vi du: phim, nhae, truyén hinh, thé thao chuyén nghiép

- Théng tin vé may tinh va Internet, vi du: thong tin cac khod hoc.

Nhiéu trang web mai va cac “cuu binh” vé tim kiém trén mang déu dua ra nhimg dich vu
chuyén biét gitip ban tim dwge thong tin nhanh hon. Néu ban chi dwa vao duy nhat mot cong cu
tim kiém thi doi khi phai mat rat nhiéu thoi gian. Do d6, nhimg “thau kinh” chuyén dyng dé tim
thong tin can thiét nhanh chéng va chinh xdc hon da ra doi.

Theo mot chuyén gia ctia Search Engine Watch (www searchenginewatch.com) |, kv nguyén ciia

nhimg guong may tim kiem dang co sire bao trim tar ca moi thir, mot phan ciing vi bay gic
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chung ta muon ket qua tim kiem cu thé hon, va ré rang cong cu tim kiem chuvén biét dang la xu
Inrdng tat veu’’.

2. Cic cbng cu tim kiém théng tin trén mang:

L1 B$ may tim kiém ciia Viét Nam:

Hién nay & viét nam c6 2 bo may tim kiém tam duge ban co6 thé tham khao nhu:
- Vinaseek
- Panvietnam

1.2. Bo mady tim kiém ciia nwéc ngodi:

Bo may tim kiém & nude ngoai rat da dang va phong phi, van dé 1a ban phai biét cach tim kiém
nhu thé nao dé co doe thong tin minh can tim.

- Yahoo Search - AboutSearch - MSN Internet Search
- Altavista - Asiaco - Inference Find

- Infoseek - Metacrawler - Euro Seek

- Go.com Search - Webcrawler - Search Port

- Excite - American Online Search - Find What Search

- Lycos - Simple Search - Search Engine Guide
- Hotbot Lycos Search - Businesseek - Ask Jeeves Search

- Snap Search - CNET Search - Virtual Library

- Google - Company Site Locator - InfoHighway

- Lookmart - Netscape Search - Copernic

- Aj Search - Direct Hit -Ask

Nhung phd bién va tiéu bidu c6 bon bo may sau thuong dung dé tim kiém thong tin, co
thé noi day 14 nhitg bé may théng dung va cho ching ta nhitng tai lidu cin tim kiém mot cach
nhanh chong :

- Google - AltaVista

- Alltheweb (trudc day la "Fast Search") - Ask
Trong cic may tim kiém nay thi co thé noi Google 1a a0 lang va st dung nhiéu nhat. Véi céc
trang tim kiém nhiéu phan thong dung.
Nhitng trang tim kiém chuvén biét ciia Google®
http://images.google.com ( Google Image Search)
Tim hon 500 trig¢u hinh anh duege truy cap cong khai do Google thu thap tir cac site, tim theo tén,
mo ta va tir khoa
http://1abs.google.com/glossary ( Google Glossary)
Tim dinh nghia tir khong chi & cac bo tir dién ma con tham khao & cac Website khoa hoc, v té,
phap luat,...
http://froogle.google.com
Tim, duyét va phan loai cac san pham trén cac site ban si hay ban dau gia.
http://www.google.com/options/universities.html (Google University Search)
Thong tin thu thap tir site cua cac trwong dai hoc, g61n tin tre, lich hoc....

2 Nguyén Duy Quéc, haveplus@yahoo.com
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http://directory.google.com ( Google Directory)
Duyét Web theo nhitng chu dé phan loai nhat dinh.
http://answers.google.com (Google Answers)
Hoéi va nhéan cau tra 101 tir nhimg chuyén gia vé nhimg van dé khoé. Tra phi 2.5 $/ méi cau hoi.
http://www.google.com/advanced search ( Google Advanced Search)
Tim tir day néu ban muén thiét lap nhiéu diéu kién tim kiém.
http://groups.google.com (Google Groups)
Duyét kho luu trr cia cac nhom tin Usenet tir cudi thap nién 1970, hodc gui tin mdi td1 cac
nhom thao luan.
http:/news.google.com
Tin titc chon loc tit cac site tin nrc trén khép thé gi6i, cap nhat moi 5 phit

Hién nay cdc thong tin trén mang rat da dang ban co thé tim théy thong tin trén mang can
thiét ma khong mét tién. Hién nay kho tang théng tin vé tan ctia nhan loai thi ban phai biét cach
tim dén thong tin ma ban can tim.

3. Sir dung cong cu tim kiém mét cich phi hop

Chién lwoc tim kiém théng tin gém 7 budc:

Phén tich yéu cau tim

Dién dat lénh tim kiém - gidi thidu vé cu phap cua lénh tim
Phan nhom yéu céu théng tin

Chon cong cu tim kiém phu hop

L
Tim l&1 khuyén tir mét nguol! |
AV
Neéu bude dau ban chwa thanh cong — hay thur lai!
Vi

Banh gia két qua tim

3.1  Phén tich yéu cdu tim

Tu dat cac cau hoi dé lam ro yéu cau tin cita minh. Vi du: néu ban quan tam dén thong tin
vé buon ban tré em, hay tu dat cho minh cac cau hoi phu hop, vi du:
o Toi muén biét thong tin cu thé vé nan budn ban tré em & nudc nao, ving nao?
o Téi cAn nhimg thong tin vé céc van dé néng hoi hién nay lién quan dén buén ban tré em hay
1a thong tin mang tinh lich su?
Bién yéu cau ctia minh thanh mét cau hoan chinh, vi du
o Nan budn ban tré em tir Viét Nam sang Trung Quéc.
Phan chia yéu cau thanh nhitmg khéi niém nho:
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Khai niém 1 Khai niém 2 Khai niém 3
Buon ban tré em Viét Nam Trung Qude

Chi ¥ quan trong: Tim xem c6 nhimg tir ngt ndo khac cing thé hién chii ¢ ma ban quan tam
hay khong, vi du cach viét khac nhau, tir dong nghia. Tir d6 ban ¢ thé xay dung dwoc mét tap
hop céc thuat ngir khac nhau 6 thé ding trong qua trinh tim kiém.

Khai niem 1 Khai niém 2 Khai niém 3
Buon ban tré em Viét Nam Trung Qudc
Bit coc tré em Vietnam China
Trafficking Viet Nam

Child Vietnamese

Children

Kidnap

3.2 Dién dat 1énh tim kiém - gidi thidu vé cit phdp ciia [énh tim

Cu phap cuia 1énh tim 1a cach thnre ching ta st dung dé lién két cac khai niém mot cach
phit hop cho 1énh tim eia ban. Céc may tim kiém c¢6 nhitng cach thite khac nhau trong viée lién
két cac thuat ngir tim.

Neuyén tic co ban nhit cho hiu hét cdc méay tim kiém 14 trong tr nhw nhau, tuy nhién cd
mot vai diém khac biét nhé vé cach dién dat 1énh tim. Néu chua hiéu 10, ban nén tham khao phﬁn
“help” @& biét thém thong tin.

Chu y:
v Phan Ién cdc may tim kiém khéng phén biét chi hoa va chit thuong
v Khi nhap tir tim kiém vao cira sd tim, can dwa thuat ngit méa ban cho 1a quan trong nhét
1én d&u 1énh tim.
v Khong cin nhap ca mot cau dﬁy du vao lénh tim kiém, vi du nhu: “Hién trang cuia nan
buén ban tré em tai tir Viét Nam sang Trung Quoc”. Thay vao dé ban c6 thé nhap cdc tir

»

“budn ban tré em” “Viét Nam” “Trung Quoc”. Khéng giéng nhw ngdn ngit tyr nhién, cac
méy tim kiém khéng quan tam dén s chinh xac vé ngir phap cia thuat ngit tim.
v/ Nhieu may tim kiém thuéng bo qua cac tir thong thuong trong tieng Anh nhur "the” "and"
Wi
n", v.v...

v Néu ban nhap nhiéu tir tim kiém thi pham vi tim kiém s& dwoc thu hep

321 Céae phép toan ciia lénh tim
Phin nay giéi thiéu céc kv hiéu toan hoc dwgce sir dung khi dién dat 1énh tim kiém:
Ding dau cong + phia trirde nhimg tir ma ban mudn no6 phai xuat hién trong két qua. Vi du: néu
ban muén tim théng tin v& gia ca phé anh hréng nhw thé nao dén thu nhap ciia nguoi thu hai ca
phé (tiéng Anh).

+coffee +pickers +price +wages
s& cho két qua bao gom tAt ca cac tir: price, coffee, pickers wages.
Dung dau trir - phia trude cée tir ma ban mudn khong xuit hién trong két qua. Vi dy: ban chi
muén tim théng tin vé ca phé ma khéng c6 tir tach (cup) hode bong (cotton):

+coffee -cup -cotton
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Dimg dau ngodc kép " " ddi v6i mot tap hop cac tir ma ban muén xuét hién trong két qua chinh
xac nhu 1a mot cum tir. Vi du,

"coftee pickers"

"somali refugees”

"emperor penguins”

“pan vi pham ban quyén phan mém”

“budn ban tré em”
Chure nang tim kiém theo cum tir k& trén rat hitu ich, nhét 1a khi ban mudn tim kiém tén nguol
(Vo Nguyén Giap). tén co quan to chire (Bo tai nguyén va moi treong), 161 bai hat, mét cum tir
hodc cau noi ndi tiéng (to be or not to be).
Mot s6 méay tim kiém cho phép ban st dung cac ky t thay thé (vi du ky hiéu * thuong dung) dé
thay thé céac ky ty. Vi duy, néu ban mudn tim cac tir education. educators va educate, v.v..., ban
¢6 thé nhap educ*

3.2.2  Toén tir Boolean

Mot sé may tim kiém cho phép sir dung céc toan tir "AND", "OR" va "NOT" dé dién dat
nhtmg 1énh tim phtre tap. Thrdng cdc toan tir nay phai viét bang chit hoa.
Str dung AND néu ban mudn nhiéu thuat ngtt phai xuét hién trong két qua tim, vi du néu ban
nhap nhu sau:
“lao dong” AND “tré em”
thi két qua s& c6 cdc tai liéu ¢6 ca 2 thuat ngit lao dong va tré em.

Str dung OR néu ban mudn mét trong cac thuat nglt xuat hién trong Kkét qua tim (hodc la
¢4 2 hay nhiéu thuat ngi).
Toan tir OR c6 thé st dung mot cach hitu ich néu ban mudn tim cac tir dong nghia, cac cach vidt
khac nhau cua mot tir, vi du:
organization OR organisation
vietnam OR “viet nam”
quy ché OR qui ché
Str dyng NOT dé loai bo nhimeg tai liéu bao gdm nhimg tir ban khong can.

A A

Vi du: néu ban dang tim théng tin vé “vang” (kim loai quy) chit khéng théng tin vé “vang” (mau
SéC)_ ban c6 thé dién dat nhwr sau:
vang NOT mau

3.2.3 Mot so cach thu hep pham vi tim Fiém khac

- Gidi han theo dinh dang file (.pdf, .doc, .mp3, ...). Vi du: muédn tim cac tai liéu hoc tap vé
d4 hoa ban ¢6 thé tim kiém & cac dang word, Adobe Reader
filetvpe: doc “learn photoshop™ --> tim ta1 ligu file word
filetype: pdf “learn photoshop™ --> tim tai li¢u file Adobe Reader
filetype: pdf “graphic design” --> tim tai liéu lién quan dén graphic design
Muén tim céc file mp3, trong 6 Search clia google g vao doan ma sau:
+("index of") +("/mp3"|"/mp3s"|"/music") +(mp3|zip|rar) +apache
Béng céch bién tap ma nay. ban c6 thé tim kiém bat ky dinh dang truyén théng(media) nao

n|u

ca oog, wav, pdf, v.v... Can bao dam phai bién tap ca tén thw mue ciing nhw phan mé rong
cua file.
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Gidi han theo ngén ngir (tiéng Anh. tiéng Phép. ...)

Gioi han theo timg loai dia chi web (vi du chi tim cac tai liéu tir cac trang web co dudi
-.gov.vn, hoac .edu)

Gidi han theo dia diém xuat hién cua tir tim kiém (¢ tén ta1 liéu hodc trong noi dung)

Tim tranh anh hodc ban do: Véi Google, ban hdy thtt vao Google Labs
(http://1abs.google.com) dé cu thé hoa nhimg gi can tim. Chang han khi gd dia chi bat dau va
két thiiic trong Google Maps (http:/maps.google.com), ban s& nhan dwec mét ban d6 2D
cung véi dudng di va trong nhidu trrdng hop 1a hinh anh vé tinh c¢6 thé phéng to vé doan
duong do. Ban cé thé dimg hinh vé tinh nay nhw tam ban do thong thwong. Tuy nhién,
Google Maps chi bé hep théng tin tai My va dich vu nay van con trong giai doan thi
nghiém. Trong nwdc, ban co thé tham khéo ban dd Viét Nam tai www.basao.com.vn vdi ban
vé 2D kha chi tiét.

Di tim CD-Key da mat: Mot chiéu dep troi phan mém trong may hét han xai chua va yéu
céu ban dimg trde hai con dwdng tra tién, nap Cd-key hodic khéi xai nira. G& bo thi tiée con
tiée,... O, khéng sao Google s& gitip ban: 94FBR "ADOBE PHOTOSHOP "94FBR " Corel
Draw 11". Néu két qua tim kiém khong nhwr ¥ ban ¢6 thé thay cum tir dau bang nhimg cum
tir tiép theo sau: GC6J3, GTQ62, FP876, D3DXS. Va thay thé bang tén phian mém can tim,
ban s& ¢ tat ca trong tay.
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Sau khi dd phéan tich nhu cau théng tin, ban ¢6 thé tiép tuc qua trinh tim kiém st dung bang sau day:

3.3 Phin nhém yéu ciu théng tin

3.4 Chon cong cu tim kiém phit hop

3

'Q

.
£

Chon eéng cu tim kiém phit hop véi théng tin ma ban can.

Xem xét cach thire lam viéc cia tieng cong cu tim va dien dat lai lénh tim dé

co thé khai thac toi da cac chire nang ciia cong cu tim do.

o

3

'Q

ban tim dicoe deé tim kiem lai.

» Co gang thire hién viéc tim kiem trén nhiéu cong cu tim kiem khac nhau.

Xem cac ker qua tim va sir dung cac thuat ngit dirge sir dung trong cac van

Loai yéu cau tim

Vidu

May tim kiém
(Google,
AltaVista...)

Danh muc theo chu de

Web an (invisible web)

Gom cac tu/cum fir 1o
rang, d& hiéu (gin
nhir khong thé bi hiéu
nham sang nghia

o O © ©

“budn ban tre em”
“du tu nude ngoai”
“Robusta coffee”

“Fair trade” +chocolate

Dé céc tir, cum tir

trong dau ngodc kép
«* dé may tim kiém
6 thé tim chinh xéc

Xem xét cac kha nang
xuat hién cna chu dé ban
dang tim trong cac muc
khac nhau vi mot chi dé

khac). cum twr theo trat tw 6 thé xuat hién trong
do. nhiéu nhom.

Gom céc tir pho bien Weekend break Tim nhtng thuat ngtr | Tim cac danh muyc theo

hoac khai quat co thé Quan tr1 kinh doanh cu thé hon dé phan chu dé dé hiéu 16 hon vé

6 két qua la qua Du hoc anh nhu cau tin cia céc ch d& nho co trong

nhiéu két qua khong
phu hop

minh.

nhu cau tin cua minh.

Neu ban tim:

o Dt liéu
o 86 liéu théng ké
o Banddv.v...

khi do cac co sa dir liu
chuyén nganh ¢é thé phit hop
voi bét ki yéu cau nao. Ding
mdt danh muc theo chu dé
hoac mét may tim kiém dé bit
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Tim thong tin khai Quyen so hiru tri tug / TRONG TRUONG Ban sé co dugc ket qua
quét vé mot chu dé. Intellectual property rights HOP NAY MAY t6t nhat néu tim dwoemot
Rain forest ecology TIM KIEM KHONG | danh muc theo chu dé ma
Van hoc Anh PHAI LA CONG CU | trong do co liet ke vé chu
TIM KIEM TOI UU. | dé ma ban quan tam.
Tim kiem thong tin Thong ke ve nan buon ban Dién dat lénh tim Tim mot danh muc theo

theo mét chu dé hep.

fré em ¢ Viét Nam
Migration patterns of
Emperor penguins in the

bang cach s dung
céc tir nbi thu hep
hodc mao rong pham

chu de va xem luot theo
cac thir mue cia no dé
tim chit dé nhé ma ban

Antarctic vi tim nhw AND, OR, | quan tam.
Céc du an vé giao thong NOT.
nong thon & Viét Nam
C6 thé dién dat béng “Falkland Islands” OR Str dung toan ttr OR Cac danh muec theo chu

nhiéu cach khac

nhau.

Malvinas

“New Zealand” OR Aotearoa
Cassava OR manioc
“Freedom of speech” OR
“press freedom™ OR “anti-
censorship” OR 1%
amendment”

“nha dat” OR “bét dong san”

dé dién dat 1énh tim.

dé c6 thé st dung nhiéu
thuat ngir khac nhau, tuy
nhién thuat ngir thong
dung nhét thuong duge
st dung.

dau tim kiem co so dir ligu phu
hop. Vi du:

- mudn tim co s& dit lieu
vé dan so, nhap vao
Google: population
database

- timsb liéu théng ké vé
giao duc: education
statistics

- tim cac cong thong tin:
education
portal/gateway
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Bang so sanh nhu cau tin cia ban véi cac tinh ning cia may tim kiém

Viéc phan tich nhu cau thong tin cua ban trude khi tién hanh tim kiém la dé quyér dinh xem thuat ngir nao sé duoc su dung va nén su dung tinh

ning nao cta may tim kiém cho phi hop. Bang sau day liét ké nhimg dic diém cua nhu cau thong tin & ¢ot bén trai. Cot bén phai liét ké nhimg
tinh ndng ctia méay tim kiém pht hop véi ddc diém cia time loai nhu cau thong tin cia ban.

Pac diém cua nhu cau thong tin

Cac tinh nang twong tng/phu hop cua may tim kiem

Ban dang tim mot tén nguroi, tén tai liéu cu thé hodc mot thuat
ngir/cum tir 16 rang?

o Tén cua mot to chirc, hiép hoi hoac phong trao

o Tén cua mot ca nhan, mot s viéc, s vat

o Mot thuat ngit/cum tir xac dinh 6 rang

TIM THEO CUM TU la tinh ning ban c6 thé sit dung trong moi ¢ong cu
tim kiém.

Chon tinh nang yéu cau két qua phai c6 cum tir theo ding trat tu

ban danh vao.

Pura cum tir vao trong diu ngodc kép " "
Vi du: "bat dong san"

"world health organization"

"Nguyén Minh Chéau"

Mot hay vai thuat ngilr ciia ban sé co nhieu nghia trong nhieu ngtr
canh khac nhau?
o Anh hwong ctia bao Iwe trén tl'uyén hinh déi v&i tré em
(Children in conjunction with television and also violence)
o Swkiém duyét nhu 1d mot khia canh elia dao dike trong bio
chi
Censorship as an aspect of ethics in journalism

Toan tir AND hitu ich trong trirong hop nay:
“tré em” AND “tl‘uyén hinh” AND “bao Iyc” (children AND
television AND violence)
“bao chi” AND “dao ditc” AND “kiém duyét” (journalism AND
ethics AND censorship)
Céc méy tim kiém Google va AllTheWeb va phén 16n cdc cong cu tim
kiém khac déu st dung toan tir AND mot cach ngém dinh:
children television violence
journalism ethics censorship

Ban doan rang trong danh sach két qua sé co6 rat nhiéu trang web co
nhiing tir ma ban khéng mudn?

o Vi du: ban tim kiém tai liéu vé “biomedical engineering” va

cancer. Tuy nhién trong trang két qua co rat nhiéu trang web

Toan tit AND NOT hode NOT hitu ich trong trirong hop nay:
"biomedical engineering" AND cancer AND NOT "Department
of" AND NOT "School of"

hoac dung dau trit - & phia triedce tir muén loai bo:
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